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The support you need —
 every step of the way
ONESOURCE™ provides education, assistance with access 
to SOLIRIS® (eculizumab for injection), and ongoing support 
for people living with the rare disorders SOLIRIS® treats, 
their caregivers, and their healthcare professionals

Getting access to treatment 
doesn’t need to be complicated

Support is only a call away

• ONESOURCE™ Nurse Case Managers are available Monday–Friday, 8AM 
to 8PM EST to help answer questions and offer support designed  
for your needs. 

• ONESOURCE™ provides education, assistance with access to SOLIRIS®, 
and ongoing support for people living with the rare disorders SOLIRIS®

treats, their caregivers, and their healthcare professionals. 

• The ONESOURCE™ program is staffed with experienced Nurse Case 
Managers with in-depth knowledge of the rare disorders that SOLIRIS®

treats, and expertise in healthcare reimbursement. 
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Contact ONESOURCE™ to obtain time-saving assistance with education, 
access to SOLIRIS®, and ongoing support.

1.888.765.4747 Monday–Friday, 8AM to 8PM EST



ONESOURCE™ offers a personalized approach to treatment support 

ONESOURCE™ provides one-on-one support 
for people living with rare disorders
The ONESOURCE™* program is staffed with experienced Nurse Case 
Managers with in-depth knowledge of the rare disorders that SOLIRIS® 
treats and expertise in healthcare reimbursement. Upon enrolment, you 
will be assigned a Nurse Case Manager who will be the primary contact 
throughout your treatment journey. 

ONESOURCE™ provides a wide range of services to all people living 
with the rare disorders that SOLIRIS® treats, while maintaining their 
confidentiality.
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REIMBURSEMENT ASSISTANCE

* Funded by Alexion Pharmaceuticals, Inc.
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PHYSICIAN AND PATIENT SUPPORT

•  Vaccination services, including coordination and
administration of meningococcal vaccines for patients
starting SOLIRIS® treatment.

•  Coordination of drug shipment and delivery, including
prescription renewal reminders.

•  Management of clinic and home infusion services, including
appointment scheduling and out-of-country infusion support.

•  Reimbursement navigation to ensure maximum coverage for
SOLIRIS®, including facilitation of all follow-up with payers.

• Coordination of co-pay support.
•  Monitoring of coverage renewals to avoid any interruption

in treatment.
•  In-office reimbursement support by a nurse or reimbursement

expert for physicians.

NURSING SERVICES

ONESOURCE™ has an exclusive network of over 200  
experienced nurses across the country with:
• In-depth knowledge of the rare disorders that SOLIRIS® treats.
• A network of 55 private ambulatory community clinics to  

support the administration of SOLIRIS®.
• Available assistance to coordinate home infusion services.

PHARMACY SERVICES 

• Direct-to-home and clinic drug delivery services.
• Pharmacy and distribution coordination available across  

the country.
• Expertise in the unique requirements related to  

specialty medications.
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Your personalized support service!

Contact ONESOURCE™ to 
obtain time-saving assistance.

Monday–Friday,
8AM to 8PM EST

1.888.765.4747

ONESOURCE™ provides education, assistance with access to SOLIRIS®

(eculizumab for injection), and ongoing support for people living with the rare 
disorders SOLIRIS® treats, their caregivers, and their healthcare professionals.

Nurse Case Manager:

Cell Phone #: 



ONESOURCE™ offers a personalized approach to treatment support 

ONESOURCE™ provides one-on-one support 
for people living with rare disorders
The ONESOURCE™* program is staffed with experienced Nurse Case 
Managers with in-depth knowledge of the rare disorders that SOLIRIS®

treats and expertise in healthcare reimbursement. Upon enrolment, you 
will be assigned a Nurse Case Manager who will be the primary contact 
throughout your treatment journey. 

ONESOURCE™ provides a wide range of services to all people living 
with the rare disorders that SOLIRIS® treats, while maintaining their 
confidentiality.
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PHYSICIAN AND PATIENT SUPPORT

• Vaccination services, including coordination and 
administration of meningococcal vaccines for patients 
starting SOLIRIS® treatment.

• Coordination of drug shipment and delivery, including 
prescription renewal reminders.

• Management of clinic and home infusion services, including 
appointment scheduling and out-of-country infusion support.

• Reimbursement navigation to ensure maximum coverage for 
SOLIRIS®, including facilitation of all follow-up with payers.

• Coordination of co-pay support.
• Monitoring of coverage renewals to avoid any interruption  

in treatment.
• In-office reimbursement support by a nurse or reimbursement 

expert for physicians.

NURSING SERVICES

ONESOURCE™ has an exclusive network of over 200 
experienced nurses across the country with:
• In-depth knowledge of the rare disorders that SOLIRIS® treats.
•  A network of 55 private ambulatory community clinics to

support the administration of SOLIRIS®.
• Available assistance to coordinate home infusion services.

PHARMACY SERVICES 

•  Direct-to-home and clinic drug delivery services.
•  Pharmacy and distribution coordination available across

the country.
•  Expertise in the unique requirements related to

specialty medications.
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Your personalized support service!

Contact ONESOURCE™ to  
obtain time-saving assistance.

Monday–Friday, 
8AM to 8PM EST

1.888.765.4747

ONESOURCE™ provides education, assistance with access to SOLIRIS®  
(eculizumab for injection), and ongoing support for people living with the rare  
disorders SOLIRIS® treats, their caregivers, and their healthcare professionals. 

Nurse Case Manager:

Cell Phone #: 
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The support you need—
every step of the way
ONESOURCE™provides education, assistance with access
to SOLIRIS® (eculizumab for injection), and ongoing support
for people living with the rare disorders SOLIRIS® treats, 
their caregivers, and their healthcare professionals

Getting access to treatment  
doesn’t need to be complicated

Support is only a call away

•  ONESOURCE™ Nurse Case Managers are available Monday–Friday, 8AM
to 8PM EST to help answer questions and offer support designed
for your needs.

•  ONESOURCE™ provides education, assistance with access to SOLIRIS®,
and ongoing support for people living with the rare disorders SOLIRIS®

treats, their caregivers, and their healthcare professionals.

•  The ONESOURCE™ program is staffed with experienced Nurse Case
Managers with in-depth knowledge of the rare disorders that SOLIRIS®

treats, and expertise in healthcare reimbursement.
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Contact ONESOURCE™ to obtain time-saving assistance with education,  
access to SOLIRIS®, and ongoing support.

1.888.765.4747 Monday–Friday, 8AM to 8PM EST




